
 

     
 

 

Certified Professional in Healthcare Risk Management (CPHRM) 
Examination Preparation Course 
 
In coordination with ASHRM, the North Carolina Chapter of ASHRM is offering a CPHRM Examination 
Preparation Course. The Certified Professional in Healthcare Risk Management (CPHRMTM) is a professional 
designation based on a solid assessment of a broad range of risk management skills. This course is designed as 
a one-day educational program to help candidates prepare to take the CPHRM examination. 
 
Day One: Tuesday      May 4, 2010  12:30 PM –   5:30 PM  
Day Two: Wednesday May 5, 2010  7:30 AM – 1200 PM. 
 
SCHEDULE           
Day One: Tuesday    Day Two: Wednesday 
A break will be provided.    A break will be provided. 
12:30 PM   Registration    7:30 AM  Continental Breakfast 
1:00 PM    Program Begins   8:00 AM  Program Begins 
5:30 PM    Program Ends   1200 PM  Program Ends     
    

LOCATION: Holiday Inn Sunspree  FACULTY: 
1706 N. Lumina Avenue  Joyce Benton, RN, MSA, ARM, DFASHRM, CPHRM 
Wrightsville Beach, NC 28480  Douglas Borg, MHA, ARM, CPHRM, DFASHRM 
Toll Free: 877-330-5050  
Local: 910-256-2231   
      

 
NC ASHRM has not blocked rooms for this event. Please book early to ensure space.  
Participants, when making reservations, please mention you are with NC ASHRM in order to get the 
discounted room rates of $174.00 oceanfront and $154 harbor view. 
 
 

REGISTRATION: 
Name:  ______________________________________________________________________________ 
Title:          ____________________  ______ ______ 
Organization:                       
Address:                   Phone:       
                  Fax:      
                   E-mail:      
FEE 
NC ASHRM Members: $65.00           Non-NC ASRHM Members: $100.00 
Fee includes CPHRM Exam Preparation Guide, continental breakfast, two breaks, and handouts 
Make checks payable to NC ASHRM 
 

SEND REGISTRATION TO:  
Rina Borg, Executive Assistant 
NC ASHRM 
PO Box 72248 
Durham, NC 27722-2248 
Fax: 919-382-9161 
e-mail: NCASHRM@nc.rr.com 

 

SPACE IS LIMITED:  Registration is due by April 4, 2010 

 



 
 
 
ABOUT THE CPHRM EXAM 
 
Who is the certifying body? 
The CPHRM certification is awarded by the American Hospital Association’s Certification Center. The 
certification is for three years.  Recertification is based on re-passing the national examination or completing 
45 clock hours of approved Continuing Education Credits (CECs) in Healthcare Risk Management 
Education. 
 

How do I take the exam? 
The CPHRM examination is administered by Applied Measurement Professionals (AMP) at testing centers 
throughout the country.  Copies of the CPHRM Candidate Handbook and Application can be obtained 
online at www.aha.org/aha/Certification-Center/CPHRM or by phone from AMP at (913) 541-0400. 
 
How much does the examination cost? 
The cost for the examination for ASHRM members is $275. The cost for nonmembers is $425. There is a 
$100 fee to reschedule the exam. 
 
Are there any references or study guides? 
Participants in this program may want to use the Risk Management Handbook for Healthcare Organizations, 5th 
Edition, and the CPHRM Exam Preparation Guide as study aids. They are available online via the ASHRM 
Bookstore at www.ashrmstore.org or (800) 242-2626 weekdays. 
 
Risk Management Handbook for Healthcare 
Organizations, 5th Edition 
American Society for Healthcare Risk Management 
Roberta Carroll, Series Editor 
Jossey-Bass Publishers 
$350 for ASHRM members, $375 nonmembers 
Catalog number: 178162     

CPHRM Exam Preparation Guide  
(For use with the Handbook) 
American Society for Healthcare Risk Management 
$65 – special price for class participants only  
Catalog number: 178936

FOR MORE INFORMATION 

 
With questions about the NC ASHRM  CPHRM 
Exam Prep Course, contact: 
Rina Borg Executive Assistant 
NCASHRM 
PO Box 72248 
Durham, NC 27722-2248 
Phone number: 919-309-9161 
Fax: 919-382-9161 
e-mail: NCASHRM@nc.rr.com 
 
With questions about examination  
application and administration, contact: 
Applied Measurement Professionals 

8310 Nieman Road 
Lenexa, KS  66214 
(913) 541-0400 
(913) 541-0156 (Fax) 
info-amp@goamp.com 
www.goAMP.com 
 
 
 2008 American Society for Healthcare Risk Management. This 
product is intended for use solely by affiliated chapters of ASHRM 

and may not be used or reproduced without permission of ASHRM. 
CPHRM is a trademark of the AHA Certification Center, a 
division of the American Hospital Association. 

 
With questions about certification, contact: 
AHA Certification Center 
One North Franklin 
Chicago, IL  60606 
(312) 422-3711 
(312) 422-4577 (Fax) 
kwilliams@aha.org 
www.aha.org/certification 
 
 
With other questions, contact: 
ASHRM 
One North Franklin 
Chicago, IL  60606 
(312) 422-3980 
(312) 422-4580 (Fax) 
ashrm@aha.org 
 

 


